
As a feature of your 

health care benefits, 

SIHO provides      

secure internet    

access to give you 

the information you 

need anytime you 

need it. Some of 

these services are: 

� Claims Status 

� Coverage  

Information 

� Forms 

� Frequently Asked 

Questions 

� Resource  

Materials 

 

Getting access to the 

on-line resources is a 

simple process. . .  

Step 1 

If you are new to the on-line capabilities, go to www.siho.org and click on the Members Section.  

Member Internet Services 

Secure access to your benefits and online resources 

www.siho.org 

“SIHO’s website access is a   
useful tool and is convenient to 
use anytime of the day or night.” 

— SIHO Member 



Step 2 

Next, click on Member Log-In from the   
Members Section. 



Click on Sign Up at the bottom of the screen.   

Step 3 

This will take you to a 
series of screens that 
will allow you to set up 
your totally secure 
username and pass-
word. 

 

First, you will need to 
read the License 
Agreement and click 
“Agree” if you want to 
continue.  

 

Then you will be 
asked to validate your 
SIHO account infor-
mation. You will need 
the Employee Member 
ID number which can 
be found on your 
SIHO ID Card. This 
number is needed for 
both Employee Mem-
ber sign up and      
Dependent sign up. 

 

Finally, you will create 
your user ID and 
Password and Select 
a Security Question 
and Answer. 

For privacy reasons, each 
member of your family will 
need an individual account. 



Claims 
SIHO provides quick 
access to your 
claims status and 
eligibility information.  
You can track your 
medical claims as 
they move through 
the SIHO claims 
processing system. 
 
Forms  
Finding a claim form 
is just two clicks 
away.  By clicking on 
Members and then 
Forms you have 
instant access to 
important SIHO 
forms. 
 
Resources 
Up-to-date 
information and 
references include: 

• Frequently Asked Questions 
 Useful information at your fingertips about SIHO, how to contact us, and answers to 

questions about our products and services 
 
• Helpful Links 
 Commonly used website resources 

 

 

Drop-down menus 

make navigating the 

site easy. Here you 

can access the 

SIHO health care 

Provider Network, 

find information 

about health living, 

access a medical 

information library, 

find a top-rated hos-

pital, order a new ID 

card, read and print the details of your health plan coverage, and any number of other useful tools. 

Most importantly, you can access information about your benefits, including 

tracking claims and bill payments. 

 


