Member Internet Services

Secure access to your benefits and online resources

As a feature of your
health care benéefits,
SIHO provides
secure internet
access to give you
the information you
need anytime you
need it. Some of
these services are:
» Claims Status

» Coverage

Information

» Forms

» Frequently Asked
Questions

» Resource
Materials

Getting access to the
on-line resources is a
simple process. . .

Step 1

Provider Directory

Find your Doctor or
Hospital in the SIHO
Provider Directory
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Welcome to SIHO Insurance Services » Latest News

SIHD Insurance Services was formed with the vision to provide affordable Consurmer Directed

health care henefits for local communities. Partnering with the local medical Health Flans
community and employers, SIHO endeavors to raise the standard of health

care and the guality of life ofthe community. Today, SIHC is a dominant

insurance company, providing & wide array of health insurance packages.

MyHealthZONE
ON IE£

» Meed a gquestion answered fast? Check out our
Ereguently Asked Questions.

#» Have a question aboutyour insurance? Contact
Usg

& |5 your prescription included in the SIHO
Eormulary?

Employers | Providers | Agemts | About Us | Careers | Comtact Us
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If you are new to the on-line capabilities, go to www.siho.org and click on the Members Section.

“SIHO’s website access is a

INSURANCE

ﬂMSERVICES

www.siho.org

useful tool and is convenient to
use anytime of the day or night.”

— SIHO Member




Step 2

Members

SIO

INSURANCE Your Community Partner

S E R V I C E S About Us | Careers | ComtactUs |

Provider Directory

Find your Doctor or
Hospital in the SIHO

Provider Directory

Menu

Products & Services

Frequently Asked
Questions

Health Links
My Health Zone
Glossary
Forms

HIP&A

Flexible Spending
(125 plan)

Home = Members

Welcome

Managing your health benefits is easy through SIHO Insurance Services, e
strive to keep yvou informed about what matters toyou most, your family and
waur health. SIHO has the most comprehensive proprietary provider netwark in
Indiana, spanning more than 9,000 providers and 65 hospitals. With the SIHO
network we are able to provide you with excellent provider netwark discounts
and easy access toyaur physicians. SIHO can also access national provider
netwarks to meetyour coverage needs. Another benefit SIHO affers to our
members is awellness program. Check with your employer to find out ifyvou
are eligible for Preventive Health Benefits.

SIHO Insurance Services has local offices available forwalk-in serwvice in
Bloomingtaon, Columbus, Evansvyille, Indianapolis and Seymour, Indiana and
Owensbaoro, Kentucky, For questions about your health benefits refer to the
Frequently Asked Questions ar contact SIHO.

MyHealthZONE

ONLINE HEALTH
INFORMATION

CENTER

Bloomington Hospital - Member Survey

Flexible Spending Account Customer Satisfaction Survey

To learn how to log on to SIHO's Member weh portal and for an overview of its
features, click here.

‘\ Next, click on Member Log-In from the

Carermark

Pharmacy and
Forrnulary Listing

Members Section.

_ Members | Employers | Providers | Agents | Abot Us | Careers | Contact Us




Step 3
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Click on Sign Up at the bottom of the screen.

Login

Forgai

— Login

username: [ |
password: |

— Step 1 of 3: License Agreement

License Grant. This is alegal Agreement hetween you and the producers of this website. The terms of this
Agreement govern your use of and access to this website. By using this website, you are agreeing to be bound by
this Agreement In consideration of your agreement to these terms and for other valuable consideration, you are
granted a nonexclusive, non-fransferable, limited, terminable license to access and use the website underthe
laws of the United States. The producer of this website, Healthi Inc., reserves all rights not expressly granted in
this Agreement

Restrictions. This wehsite is protected by United States copyright law, international treaty pravisions, and trade
secret, trade dress and other intellectual property laws. Unauthorized copying of or access to this website is
expressly forhidden. You may not copy, disclose, [oan, rent, sell, lease, give away, Qive your password to or
otherwise allow access to this website by any other person, except thatyou may allow your spouse or immediate
farnily to use the website for the purpose of processing your own data. You agree to only use this website to
process your own data, You agree notto misuse, shuse, or overuse beyond reasonahle amounts, this wehsite.
You agree notto atternpt to view, disclose, copy, reverse engineer, disassemble, decompile or otherwise examine
the source program code behind this website. You may be held legally responsible for any copyright infringement
ar other unlawful actthatis caused or incurred by your failure to abide by the terms of this Agreement

Term amd Termination. This license is effective until terminated by eitheryou orthe producers of this wehsite
This license will automatically terminate without notice if you fail to comply with any provisions of this Agreement.
The pravisions of this Agreement which by their nature extend beyand the termination of this Agreement shall
surive termination of this Agreerment, including but not limited to the sections relating to Restrictions, Content of
the Wehsite, Links t0 Third Party Wehsites, Disclaimer of YWarranties, Limitation of Liability, and Governing Law.

Content of the Website. The insurance products, data, and other information referenced in the website are
provided by parties otherthan the producer ofthe wehsite, We make no representations regarding the products,_lll

License Agreement.
Please read the license agreement.
Click %Agree'to continue ar
‘Disagree'to go backto the login
page.

This will take you to a
series of screens that
will allow you to set up
your totally secure
username and pass-
word.

First, you will need to
read the License
Agreement and click
“Agree” if you want to
continue.

Then you will be

— Step 2 of 3: Validation

7 are you a Dependent?

‘Employee DateofBirt: [ |

— Step 2 of 3: Validation

asked to validate your

2 Are you a Dependent?

lent DOB:

SIHO account infor-
mation. You will need
the Employee Member
ID number which can

For privacy reasons, each

* Employee First Name: | | * D First Name: | |

* Employee Last Name: | | * Employee Date of Birth: I:l
* Employee Member ID (11 digits): | | * Employee First Name: | |
* Employee Last Name: | |

* Employee Member ID (11 digits):

be found on your

SIHO ID Card. This

number is needed for

both Employee Mem-

ber sign up and

Dependent sign up.

— Step 3 of 3: Create User ID (Username) and Password

* Username: | |

* E-mail Address: | |

' Confirm E-mail Address: | |

* Password: | |

* Confirm Password: | |

Select a Secret Question: | Select Secret Question j|

Finally, you will create
your user ID and
Password and Select
a Security Question
and Answer.

member of your family will

need an individual account.

or Enter wour awn: |

' Secret Answer: |




Drop-down menus
make navigating the
site easy. Here you
can access the
SIHO health care
Provider Network,
find information
about health living,
access a medical
information library,
find a top-rated hos-
pital, order a new ID

SIKK)

HealthMedia

Healthcare Toolbox

INSURANCE

My Benefits

My Claims

oERVILES

My Health Zone

Use the convenient drop-down menu
above to navigate the site.

Welcome to the SIHO
member web portal!

Resource Center  Survey

Health Headlines

Fishing for omega-3s and better health - Examiner.com

Is Obama Viewed Better Than Clinton on Health Care? - CBS
Mews

Designing for Better Health: 11 Cent Sanitary Napking, Waste . -
GlobalPost

Mationwide Better Health Receives URAC Case Management
Accreditation - Chiropractic Economics
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card, read and print the details of your health plan coverage, and any number of other useful tools.
Most importantly, you can access information about your benefits, including
tracking claims and bill payments.

Claims

SIHO provides quick
access to your
claims status and
eligibility information.
You can track your
medical claims as
they move through
the SIHO claims
processing system.

Forms

Finding a claim form
is just two clicks
away. By clicking on
Members and then
Forms you have
instant access to
important SIHO
forms.

Resources
Up-to-date
information and
references include:

| have a question about this claim

Mailing Address:
207 NEITZEL DR

HOLMEM, il 54636

Frovider of Service:

Orline Wiew | Original EOB Yiew | Print “iew

tember ID¢iName:
Group |D/Name:
Clzim Number:

Current as of:

FAUL T KLAS MD

GEEGEGGGE00 £ SAM J JONES
300/ Demo Group

053520 E01050

03/15/2009

Fayment Summary

Faid Tao:
Payrert Date: 12282008
Payrment Arnount: 7473

For This Episode 't

ovider $0.00

Details For 11/24/2008 through 11/24/2008
Cthier Mot
Submitted | *Flan Insurance | Flan | Covered | Reason | Line Co- b mber Check | Check
Type of Amount | Sawings Paid Fays Ev Flan Code | Status | Copay | Deductible | Insurance | Responsibility Mo Date
Service
Column Totals $109.30 $21.98 $0.00 |$74.72 $0.00 $0.00 $0.00 $12.19 $0.00

" Plan Savings - Wou have no obligation to pay this amount since the provider has contractually agreed to accept the reduction.)

THIS IS NOT A BILL

e Frequently Asked Questions
Useful information at your fingertips about SIHO, how to contact us, and answers to
questions about our products and services

e Helpful Links

Commonly used website resources




